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Reference: IR928 

Date issued: 16th August 2024 

Care Inspectorate Wales (CIW) Inspection Reports 
I am writing in response to your request for information dated 1 August 2024 in which 
you requested CIW inspection reports for Arches Domiciliary Limited and Arches 
Support Services. Having consulted with colleagues and searched our system, we do 
not hold inspection reports for individual service providers.  

You may already have accessed these yourself, but the following inspection reports 
are publicly available and may be of relevance: 

• 2022 Final Unpublished Report 

• 2021 Final Unpublished Report  

• 2018 Inspection Report  

If you have any queries, or questions about my handling of your request, please do 
not hesitate to contact me. 

Yours sincerely, 

 
Information Officer 
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