
 

 
 
 
 
 
Wales Audit Office Contract Information – October 2026 
 
 
 

Contract Title Contracting 
Authority 

Supplier(s) Start Date Expiry 
Date 

Extension 
Available 

 
1 Gbit/s Internet access at Capital Quarter annual rental 

 
Wales Audit Office 
 

 
Zen Internet 

 
15/04/2026 

 
14/04/2029 

 
No 

 
200 Mbit/s Internet access over 1 Gbit/s bearer at Capital 
Quarter 1st floor 

 
Wales Audit Office 

 
Virgin Media Business 

 
24/03/2026 

 
23/03/2029 

 
No 

 
360 Feedback Services 

 
Wales Audit Office 

 
Delve 

 
11/02/2026 

 
10/02/2028 

 
Yes – 1 × 12 
months 

 
5 Year TM44 Air Conditioning Inspection (Pen) 

 
Wales Audit Office 

 
ACI 

 
11/12/2023 

 
10/12/2028 

 
No 

 
6 x RSW standard, 100 x RSC standard, RSPM base 

 
Wales Audit Office 

 
Posit (Rstudio) 

 
04/05/2026 

 
03/05/2027 

 
No 

 
ACA professional study for trainees 

 
Wales Audit Office 

 
Kaplan Financial 

 
05/07/2023 

 
05/07/2029 

 
Yes – 2 × 12 
months 
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Accounting and Auditing Training Wales Audit Office VantagePoint 01/01/2024 31/12/2027 Yes – 2 × 12 
months 

 
Acrobat Pro DC 

 
CCS (GCA) 

 
Misco 

 
14/07/2025 

 
13/07/2028 

 
No 

 
Actuarial services 

 
Wales Audit Office 

 
First Actuarial 

 
01/04/2024 

 
31/03/2027 

 
Yes – 2 × 12 
months 

 
Boiler Maintenance Ground Floor CQ 

 
Wales Audit Office 

 
J & D Water 
Consultants 

 
26/09/2025 

 
25/09/2026 

 
No 

 
Business Rates 

 
Wales Audit Office 

 
Cardiff Council 

 
01/04/2025 

 
31/03/2027 

 

 
Car Salary Sacrifice 

 
NHS 

 
NHC NHS Foundation 
Trust 

 
01/04/2023 

 
31/01/2028 

 
No 

 
CIPFA Subscription 

 
Wales Audit Office 
 

 
CIPFA 

 
01/04/2024 

 
31/03/2027 

 
No 
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Cisco Support and Maintenance CCS (GCA) Ultima 24/04/2026 23/04/2028 No 

 
Cleaning services - CQ 

 
Wales Audit Office 

 
Supacleen Limited 

 
01/05/2023 

 
30/04/2029 

 
Yes – 2 × 12 
months 

 
Cloud Hosting Service 

 
CCS (GCA) 

 
Amazon AWS 

 
01/04/2024 

 
31/03/2027 

 
Yes – 1 × 12 
months 

 
Combined Liability Insurance 

 
CCS (GCA) 

 
Travelers UK 

 
01/04/2024 

 
31/03/2027 

 
Yes – 2 × 12 
months 

 
Computer (via broker) 

 
CCS (GCA) 

 
Travelers UK 

 
01/04/2024 

 
31/03/2027 

 
Yes – 2 × 12 
months 

 
Confidential waste collection - CQ 

 
ESPO 

 
Restore Datashred 

 
01/02/2024 

 
31/01/2027 

 
Yes – 2 × 12 
months 

 
Confidential waste collection - Pen 

 
ESPO 

 
Restore Datashred 

 
18/04/2025 

 
31/01/2027 

 
No 
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Consultancy Support to Audit Wales Microsoft 365 Audit 
Platforms 

CCS (GCA) Transparity 01/10/2024 30/09/2027 Yes – 1 × 12 
months 

 
Core Skills Training 

 
Wales Audit Office 

 
Worth Consulting Ltd 

 
01/03/2023 

 
28/02/2028 

 
Yes – 1 × 12 
months 

 
Courier services - all offices 

 
CCS (GCA) 

 
Parcelforce Worldwide 

 
17/08/2024 

 
16/08/2028 

 
No 

 
Creative Cloud 

 
CCS (GCA) 

 
Misco 

 
14/07/2025 

 
13/07/2028 

 
No 

 
Crime 

 
CCS (GCA) 

 
Travelers UK 

 
01/04/2024 

 
31/03/2027 

 
Yes – 2 × 12 
months 

 
Crowdstrike endpoint protection 

 
CCS (GCA) 

 
Crowdstrike via SoftCat 

 
01/08/2026 

 
31/07/2029 

 
No 

 
Cyber Incident Response 

 
CCS (GCA) 

 
Accenture (UK) Limited 

 
02/10/2025 

 
01/10/2029 

 
Yes – 1 × 12 
months 
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Cycle to Work Scheme WGCT Viv Up 01/05/2025 30/04/2028 No 

 
Dental Scheme 

 
WGCT 

 
Unum Dental 

 
01/09/2022 

 
31/08/2028 

 
Yes – 2 × 12 
months 

 
Electricity Supply - Capital Quarter Ground Floor 

 
CCS (GCA) 

 
EDF Energy 

 
16/03/2023 

 
31/03/2027 

 

 
Electricity Supply - Capital Quarter Ground Floor 

 
WGCT 

 
Npower (Laser) 

 
01/04/2027 

 
31/03/2030 

 

 
Electrical Services (schedule of rates) 

 
Wales Audit Office 

 
JCB Electrical 

 
01/04/2026 

 
31/03/2028 

 
Yes – 1 × 12 
months 

 
eLearning Resource 

 
Wales Audit Office 

 
Linkedin Learning 

 
01/04/2025 

 
31/03/2027 

 
No 

 
Employee Assistance Program 

 
Wales Audit Office 

 
Health is One 

 
01/10/2023 

 
30/09/2027 

 
Yes – 2 × 12 
months 

 
Employee Benefits - Childcare Vouchers 

 
WGCT 

 
Viv Up 

 
01/05/2025 

 
30/04/2028 

 
No 
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EV Chargers Monta App Wales Audit Office Ground Control 18/03/2026 17/03/2029 No 

 
EV Chargers service and maintenance 

 
Wales Audit Office 

 
Ground Control 

 
01/01/2026 

 
31/12/2028 

 
No 

 
Expenses System 

 
CCS (GCA) 

 
Allocate Software Ltd 
(Selenity) 

 
22/05/2026 

 
21/05/2031 

 
Yes – 2 × 12 
months 

 
External Audit Services - NAWC contract 

 
Wales Audit Office 

 
RSM 

 
01/11/2022 

 
31/10/2026 

 
Yes – 3 × 12 
months 

 
Finance System (support) 

 
CCS (GCA) 

 
Kick ICT Group 

 
01/01/2023 

 
22/07/2027 

 
Yes – 1 × 12 
months 

 
Finance System Hosted Solution 

 
CCS (GCA) 

 
Infor (Sunsystems) 

 
23/07/2024 

 
22/07/2027 

 
No 

 
Fixed asset valuation trend reports 

 
Wales Audit Office 

 
Wilkes Head and Eve 

 
01/04/2024 

 
31/03/2027 

 
Yes – 2 × 12 
months 
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FortiAnalyzer- FortiCare Support CCS (GCA) Insight 28/11/2024 29/11/2026 No 

 
FortiGate-101F- Unified Threat Protection (UTP) (IPS, 
Advanced Malware Protection, Application Control, Web 
and Video Filtering, Antispam Service, and 24x7 FortiCare 

 
CCS (GCA) 

 
Insight 

 
27/11/2024 

 
26/11/2026 

 
No 

 
FortiGate-VM04V- Unified Threat Protection (UTP) (IPS, 
Advanced Malware Protection, Application Control, Web 
and Video Filtering, Antispam Service, and 24x7 FortiCare 

 
CCS (GCA) 

 
Insight 

 
28/11/2024 

 
29/11/2026 

 
No 

 
Government Purchase Card (GPC) 

 
WGCT 

 
Barclaycard 

 
01/04/2026 

 
31/03/2028 

 
Yes – 1 × 12 
months 

 
Graduate Trainee Advertising Package 

 
Wales Audit Office 

 
GTI Media 

 
08/11/2025 

 
07/11/2026 

 
No 

 
Health Safety eLearning Courses 

 
Wales Audit Office 

 
Praxis 42 

 
18/06/2025 

 
17/06/2027 

 
No 

 
Health Screening 

 
Wales Audit Office 

 
Wellness 
International Ltd 

 
01/10/2023 

 
30/09/2027 

 
Yes – 2 × 12 
months 
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Hosted HR Software System with Support CCS (GCA) MHR International UK 
Limited via Softcat 

01/10/2022 30/09/2027 No 

 
Hygiene units / washroom services - CQ 

 
CCS (GCA) 

 
PHS Group 

 
18/04/2023 

 
22/11/2026 

 
No 

 
ILM Training 

 
Wales Audit Office 

 
Worth Consulting Ltd 

 
01/10/2024 

 
30/09/2028 

 
Yes – 2 × 12 
months 

 
Inclusivity & Maternity Supp. Serv. 

 
Wales Audit Office 

 
Embrace Inclusion 

 
01/03/2026 

 
28/02/2028 

 
Yes – 1 × 12 
months 

 
Internal Audit Services to Wales Audit Office 

 
CCS (GCA) 

 
Validera 

 
01/01/2026 

 
30/06/2029 

 
Yes – 1 × 12 
months 

 
Legal Advice - Employment Law and general business 
administration 

 
WGCT 

 
Blake Morgan LLP 

 
01/05/2026 

 
30/04/2029 

 
Yes – 1 × 12 
months 

 
Legal Advice and Related Services 

 
Wales Audit Office 

 
Bates Wells Braithwaite 
(Tier 2) 

 
16/09/2024 

 
15/09/2027 

 
Yes – 2 × 12 
months 
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Legal Advice and Related Services Wales Audit Office Stone King LLP (Tier 1) 16/09/2024 15/09/2027 Yes – 2 × 12 
months 

 
Legal Compliance Manager - Sustainability 

 
Wales Audit Office 

 
Green 
Business 
Advisory 

 
01/10/2026 

 
30/09/2027 

 
No 

 
Legal Database 

 
Wales Audit Office 

 
Westlaw 

 
01/04/2026 

 
31/03/2027 

 
No 

 
Letter Services 

 
CCS (GCA) 

 
Royal Mail Group PLC 

 
01/02/2025 

 
31/01/2028 

 
Yes – 1 × 12 
months 

 
LGPS Assurance Work 

 
Wales Audit Office 

 
PWC 

 
08/12/2025 

 
07/12/2029 

 
No 

 
Main of Air Con CQ Comms Rm 1st Floor 

 
Wales Audit Office 

 
FSG 

 
01/07/2025 

 
30/06/2027 

 
No 

 
Maintenance and monitoring of Access Control, CCTV, Intruder 
Alarm, Emergency Lighting Testing and Automatic Door at CQ. 

 
Wales Audit Office 

 
Ceaton 
Security 
Services 

 
01/04/2026 

 
31/03/2028 

 
No 
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Media Access Wales Audit Office Newspaper 
Licensing Agency 
Ltd 

24/10/2021 23/10/2026 No 

 
Media Monitoring 

 
Wales Audit Office 

 
Press Data 

 
01/10/2025 

 
30/09/2026 

 
No 

 
Menopause Support Services 

 
Wales Audit Office 

 
Wellness 
International Ltd 

 
01/10/2023 

 
30/09/2027 

 
Yes – 2 × 12 
months 

 
Meraki 5 year enterprise licence (for WiFi points in CQ) 

 
Wales Audit Office 

 
SCC 

 
01/03/2023 

 
28/02/2028 

 
No 

 
Microsoft Enterprise Licensing M365 

 
CCS (GCA) 

 
Ultima 

 
30/04/2025 

 
30/04/2028 

 
No 

 
Miro licences 

 
Wales Audit Office 

 
Miro 

 
24/02/2026 

 
23/02/2027 

 
No 

 
Mobile Network Provider 

 
CCS (GCA) 

 
BT 

 
10/06/2026 

 
09/06/2028 

 
Yes – 2 × 12 
months 

 
Money Transmission Services 

 
CCS (GCA) 

 
NatWest 

 
01/04/2025 

 
31/03/2028 

 
No 



Page 12 of 17 - Wales Audit Office Contract Information – October 2026  

 

Monthly emergency lighting testing Wales Audit Office Ceaton 
Security 
Services 

15/07/2025 14/07/2027 No 

 
Multi Functional Devices (MFD) 

 
CCS (GCA) 

 
Konica Minolta 

 
03/08/2026 

 
02/08/2031 

 
Yes – 1 × 12 
months 

 
Network Distribution (Elect.) 

 
Wales Audit Office 

 
EDF 

 
01/04/2022 

 
31/03/2027 

 

 
NFI App Check Contract 

 
Wales Audit Office 

 
Cabinet Office Misc 
Payments 

 
13/04/2026 

 
13/04/2027 

 
No 

 
NHS Benchmarking Network 

 
Wales Audit Office 

 
NHS North of England 
SSC 

 
01/04/2025 

 
31/03/2027 

 

 
Objective Connect Renewal 

 
CCS (GCA) 

 
Objective Corporation 

 
23/10/2024 

 
22/10/2027 

 
Yes – 1 × 12 
months 

 
Occupational Health Services 

 
Wales Audit Office 

 
Insight 
Workplace 
Health 

 
01/10/2023 

 
30/09/2027 

 
Yes – 2 × 12 
months 
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Offsite Records Storage ESPO Restore 
Records 
Management 

23/04/2024 31/03/2028 Yes – 1 × 12 
months 

 
Personal Accident and Travel 

 
CCS (GCA) 

 
Paid via Broker (AON); 
Chubb UK 

 
01/04/2026 

 
31/03/2029 

 
Yes – 3 × 12 
months 

 
Plumbing Services (schedule of rates) 

 
Wales Audit Office 

 
J & D Water 
Consultants 

 
01/04/2026 

 
31/03/2028 

 
Yes – 1 × 12 
months 

 
Practical facilitation, executive coaching and mentoring 

 
Wales Audit Office 

 
University of South 
Wales 

 
16/09/2026 

 
15/09/2027 

 
Yes – 1 × 12 
months 

 
Presentation Feedback Solution 

 
Wales Audit Office 

 
Mentimeter 

 
07/01/2026 

 
06/01/2027 

 
No 

 
Proofpoint renewal 

 
CCS (GCA) 

 
Phoenix 

 
28/10/2024 

 
27/10/2027 

 
Yes – 1 × 12 
months 

 
PSTN routing for Teams 

 
CCS (GCA) 

 
Gamma 
Network 
Solutions 

 
01/02/2025 

 
31/01/2027 

 
Yes – 2 × 12 
months 
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Psychometric Assessments Wales Audit Office SHL 02/02/2025 28/02/2027 No 

 
Public Administration Licence Professional Employees 

 
Wales Audit Office 

 
The Copyright 
Licensing Agency 
Ltd 

 
01/02/2026 

 
31/01/2027 

 
No 

 
Quality Monitoring for audit work 

 
Wales Audit Office 

 
ICAEW 

 
13/11/2023 

 
12/11/2028 

 
Yes – 2 × 12 
months 

 
Recruitment Services 

 
CCS (GCA) 

 
Michael Page 
International 
Recruitment; 
Hays 

 
25/04/2023 

 
24/04/2027 

 
No 

 
Regional first aid training 

 
Wales Audit Office 

 
Hyfforddiant Menai; St 
Johns; St Davids 

 
01/06/2025 

 
31/05/2028 

 
No 

 
Resource Management System 

 
Wales Audit Office 

 
Hub Planner 

 
20/12/2021 

 
19/12/2026 

 
Yes – 5 × 12 
months 

 
Security Clearances 

 
Wales Audit Office 

 
Ministry of Defence 

 
01/04/2014 

 
31/12/2026 

 
No 
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Security review and other associated Drupal services. Wales Audit Office Opencentric Limited 01/01/2026 31/12/2028 No 

 
Security services at Capital Quarter - Open and Lock Up and 
monitoring of Intruder Alarm 

 
Wales Audit Office 

 
Securitas 
Security 
Services (MS) 
Ltd 

 
01/07/2026 

 
30/06/2028 

 
Yes – 1 × 12 
months 

 
Social Media Management Tool 

 
Wales Audit Office 

 
SocialSignIn Ltd T/A 
Orlo 

 
01/10/2024 

 
30/09/2027 

 
Yes – 3 × 12 
months 

 
Speech and Reading Support to Online Content 

 
Wales Audit Office 

 
ReadSpeaker Ltd 

 
30/07/2026 

 
31/07/2027 

 
No 

 
Staff (and other) Survey Platform 

 
Wales Audit Office 

 
Smart Survey 

 
27/06/2026 

 
26/06/2029 

 
Yes – 1 × 12 
months 

 
Staff Life Assurance Policy 

 
Wales Audit Office 

 
Aviva 

 
01/04/2025 

 
31/03/2027 

 

 
Staff parking 

 
Wales Audit Office 

 
Your Parking Space 

 
14/11/2025 

 
13/11/2026 

 
No 
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Stakeholder Engagement and Omnibus Surveys Wales Audit Office Beaufort Research 15/12/2022 14/12/2027 Yes – 1 × 12 
months 

 
Stakeholder Engagement and Omnibus Surveys 

 
Wales Audit Office 

 
Savanta Group 

 
15/12/2022 

 
14/12/2027 

 
Yes – 1 × 12 
months 

 
Stationery and Paper Supplies 

 
WGCT 

 
Lyreco Uk Ltd 

 
01/02/2023 

 
01/02/2028 

 
Yes – 2 × 12 
months 

 
Support Desk Software (ZoHo) 

 
Wales Audit Office 

 
ZoHo 

 
07/07/2026 

 
06/07/2030 

 
No 

 
Translation Software 

 
Wales Audit Office 

 
Phrase 
(Formerly 
Memsource) 

 
30/03/2026 

 
29/03/2027 

 
No 

 
Travel Management Services 

 
CCS (GCA) 

 
Clarity 

 
01/05/2025 

 
30/04/2028 

 
Yes – 1 × 12 
months 

 
Vehicle Hire 

 
WGCT 

 
Day's Rental 

 
01/06/2025 

 
31/05/2028 

 
No 



Page 17 of 17 - Wales Audit Office Contract Information – October 2026  

 

Vulnerability management CCS (GCA) Insight 05/12/2024 04/12/2026 No 

 
Wales Audit Office insurance broker 

 
CCS (GCA) 

 
Aon Risk Solutions 
(Insurance) 

 
06/12/2022 

 
05/12/2026 

 
No 

 
Wales Audit Office Pensions 

 
Wales Audit Office 

 
Capita 

 
01/12/2025 

 
30/11/2030 

 

 
Water dispensing machines 

 
ESPO 

 
BWT UK LTD 

 
01/05/2025 

 
30/04/2027 

 
No 

 
Water Services (Legionella) Monthly Monitoring - Capital 
Quarter 

 
Wales Audit Office 

 
J & D Water 
Consultants 

 
01/05/2025 

 
30/04/2027 

 
No 

 
Welsh dictionary Plug in (Cysgliad) 

 
Wales Audit Office 

 
Bangor University 

 
01/05/2024 

 
30/04/2027 

 
No 

 
Welsh focused recruitment platform 

 
Wales Audit Office 

 
Darogan Ltd 

 
09/12/2025 

 
08/12/2026 

 
No 

 
Welsh Strategic Road Evaluation Services 

 
Wales Audit Office 

 
Ridge Partners LLP 

 
14/07/2025 

 
13/07/2028 

 
Yes – 2 × 12 
months 
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Welsh Translation and Simultaneous Interpretation Services WGCT Calan; Ewrolingo; and 
others 

18/09/2023 18/09/2027 Yes – 2 × 12 
months 

 
ZIP Boiler Maintenance - Cardiff 

 
Wales Audit Office 

 
Solvit 

 
15/05/2025 

 
14/05/2027 

 
No 

 


